
 

 

   
 

 

  Enquiries to Clifford 
Hart 

   
Telephone:  
020 8489 2920 

   

  Clifford.hart@haringey.gov.uk 

 
 
 

  

 
 

25 July 2008 
 
 
To:  All Members of the Overview and Scrutiny Committee 
 
 
Dear Member, 
 

Overview and Scrutiny Committee - Tuesday, 29th July, 2008 
 
Further to my letter yesterday (24 July 2008) in respect of forwarding copies 
of the reports which were marked ‘TO FOLLOW’ on your agenda for the 
Special Overview and Scrutiny Committee on Tuesday 29 July 2008,  please 
find attached a further document referred to in the body of the Director of 
Urban Environment’s report – Item 5 (ii) para 8.22 entitled ‘Decent Homes – A 
guide for Residents’  which was omitted from the report. 
 
The Director of Urban Environment apologises for the omission of the 
document with the original circulated Item. 
 
Please do not hesitate to contact me should you require any further 
assistance.    
 
 
 
Yours sincerely 
 
 
 
 
 
Clifford Hart 
Committee Manager – Non Cabinet Cttees 
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 b
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 c
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 c
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p
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 b
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 c
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 f
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 c
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 c
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 c
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 d
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b
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 f
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 c
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b
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p
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 C
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 p
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 p
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 f
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 d
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 p
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 f
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 p
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H
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p
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p
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H

om
es

 P
ro

je
ct

 M
a
na

g
er

 
N

or
th

 a
nd

 S
ou

th
 T

ot
te

nh
a
m

 

a
te

s 
Li

vi
ng

Sp
a
ce

w
ill

 d
o
 a

ll
d
ec

en
t 
ho

m
es

w
or

k 
in

 H
or

ns
ey

A
p
ol

lo
 

w
ill

 d
o
 a

ll
d
ec

en
t 
ho

m
es

w
o
rk

s 
in

S
o
ut

h 
T o

tte
nh

a
m

Lo
ve

ll
w

ill
 d

o
 a

ll
d
ec

en
t 
ho

m
es

w
o
rk

s 
in

 
N

o
r t
h 

To
tte

nh
a
m

Page 5



d
ec

en
t 
ho

m
es

 p
ro

g
ra

m
m

e?
Ea

ch
 c
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 m
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p
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 f
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b
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p
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b
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 d
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 o
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 d
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 m
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 b
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b
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 c
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 c
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 c
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 d
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 c
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p
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p
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 s
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e.

 

W
e 

w
ill

 u
se

 o
th

er
 f
or

m
a
ts
 (
fo

r
ex

a
m

p
le

, 
la

rg
e 

p
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 m
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 r
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an

sl
at

io
n 

an
d 

in
te

rp
r

se
rv

ic
es

 w
he

re
 a

pp
r

Re
si
d
en

ts
 a

re
 e

nc
ou

ra
g
ed

 to
co

m
p
le

te
 a

n 
In

d
iv

id
ua

l N
ee

d
s 

fo
rm

to
 te

ll 
us

 o
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 t
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 c
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p
ro

je
ct

 t
ea

m
; 

te
ll 

yo
u 

a
b
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 c
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w
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b
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 p
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 c
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 m
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b
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 f
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 d
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 c
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p
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 d
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 c
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 m
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b
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w
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w
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 d
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ra
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ne

 te
na

nt
 a

nd
 o

ne
le

a
se

ho
ld

er
) 

to
 r

ep
re

se
nt

 t
he

m
 a

t
p
ro

je
ct

 s
ite

 m
ee

tin
g
s.

W
e 

w
ill

 a
ls

o
 i
nv

o
lv

e 
yo

ur
 r

es
id

en
ts

'
a
ss

o
ci

a
tio

n,
 a

d
vo

ca
te

 o
r 

lo
ca

l
no

m
in

ee
s 

in
 s

ig
ni

ng
 o

ff 
w

or
k 

th
a
t h

a
s

b
ee

n 
ca

rr
ie

d
 o

ut
 t
o
 s

ha
re

d
 a

re
a
s.

M
on

ito
ri
ng

 th
e 

qu
al

ity
 o

f 
th

e 
w

or
k

Th
ro

ug
ho

ut
 th

e 
p
ro

g
ra

m
m

e 
w

e 
w

ill
 b

e
m

on
ito

rin
g
 th

e 
st
a
nd

a
rd

 o
f 
th

e 
w

or
k

a
nd

 w
e 

w
ill

 w
el

co
m

e 
yo

ur
 c

om
m

en
ts
.

If 
yo

u 
fe

el
 u

nh
a
p
p
y 

a
b
ou

t a
ny

 a
sp

ec
t

of
 th

e 
w

or
k 

p
le

a
se

 te
ll 

yo
ur

 r
es

id
en

t
lia

is
on

 o
ffi

ce
r 

w
ho

 w
ill

 k
ee

p
 a

 n
ot

e 
of

it.
 Y

ou
 w

ill
 f
in

d
 th

ei
r 

na
m

e 
a
nd

 p
ho

ne
nu

m
b
er

 in
 y

ou
r 

ne
w

sl
et

te
r.

Th
e 

co
m

p
lia

nc
e 

te
a
m

 w
ill

 a
na

ly
se

 th
e

nu
m

b
er

 a
nd

  
ty

p
e 

of
 c

om
m

en
ts
 a

nd
re

p
or

t t
o 

us
 a

t t
he

 r
eg

ul
a
r 

m
ee

tin
g
s 

w
e

ho
ld

 w
ith

 o
ur

 c
on

st
ru

ct
or

 p
a
rtn

er
s,

co
m

p
lia

nc
e 

te
a
m

s 
a
nd

 r
es

id
en

ts
. 
A

t
th

es
e 

m
ee

tin
g
s 

w
e 

w
ill

 w
or

k 
w

ith
 o

ur
p
a
rtn

er
s 

to
 r

es
ol

ve
 a

ny
 is

su
es

.

C
us

to
m

er
 S

a
tis

fa
ct

io
n 

Su
rv

ey
W

he
n 

th
e 

w
o
rk

s 
a
re

 c
o
m

p
le

te
d
 

w
e

w
ill

 a
sk

 r
es

id
en

ts
 t
o
 f
ill

 i
n 

a
 q

ue
st

io
nn

a
ir
e 

(c
a
lle

d
 a

 c
us

to
m

er
sa

tis
fa

ct
io

n 
su

rv
ey

) 
a
sk

in
g
 f
o
r 

vi
ew

s
o
n 

ho
w

 t
he

 p
ro

je
ct

 w
en

t. 
W

e 
us

e
th

es
e 

to
 i
d
en

tif
y 

w
ha

t 
w

e 
a
re

 d
o
in

g
w

el
l 
a
nd

 w
ha

t 
w

e 
ne

ed
 t
o
 i
m

p
ro

ve
.

W
e 

w
ill

 s
en

d
 y

ou
 a

 n
ew

sl
et

te
r 

w
ith

 th
e

D
ef

ec
ts

 L
ia

b
ili

ty
 P

er
io

d
Th

is
 i
s 

th
e 

tim
e 

w
ith

in
 w

hi
ch

 t
he

co
ns

tr
uc

to
r 

p
a
r

p
ro

b
le

m
s 

th
a
t 
a
ri
se

 w
ith

 t
he

 w
o
rk

s
th

ey
 h

a
ve

 d
o
ne

. 
It 

is
 u

su
a
lly

 1
2

m
o
nt

hs
 f
ro

m
 w

he
n 

th
e 

w
o
rk

s 
fin

is
h.

Fo
r 

m
in

o
r 

p
ro

b
le

m
s 

th
e 

co
ns

tr
uc

to
r

m
a
y 

d
o
 t
he

m
 a

ll 
to

g
et

he
r 

a
t 
th

e 
en

d
o
f 
th

e 
p
er

io
d
.

A
t 
th

e 
en

d
 o

f 
th

e 
d
ef

ec
ts

 l
ia

b
ili

ty
p
er

io
d
 w

e 
w

ill
 w

ri
te

 t
o
 y

o
u 

to
 a

sk
 i
f

th
er

e 
a
re

 a
ny

 p
ro

b
le

m
s 

w
ith

 t
he

w
o
rk

 t
ha

t 
yo

u 
ha

ve
 n

o
t 
re

p
o
rt
ed

.

W
e 

w
ill

 w
ri
te

 a
nd

 t
el

l 
yo

u 
w

he
n 

a
ll

th
e 

d
ef

ec
ts

 h
a
ve

 b
ee

n 
p
ut

 r
ig

ht
.

Fi
na

l p
ro

je
ct

 r
ev

ie
w

If 
yo

u 
ha

ve
 a

 r
es

id
en

ts
’ 
a
ss

oc
ia

tio
n 

or
ha

ve
 a

 n
om

in
a
te

d
 p

er
so

n 
to

 r
yo

u 
a
t s

ite
 m

ee
tin

g
s 

th
ey

 w
ill

 b
e 

in
vi

te
d

to
 a

 f
in

a
l r

ev
ie

w
 o

f 
th

e 
p
ro

je
ct

 w
ith

 th
e

p
ro

je
ct

 te
a
m

. 
Fo

r 
m

or
e 

in
fo

r
se

ct
io

n 
8
 o

f 
th

is
 g

ui
d
e.

C
ho

ic
es

 a
va

ila
b
le

W
e 

w
ill

 

of
fe

r 
yo

u 
a
 r

a
ng

e 
of

 s
ty

le
s 

a
nd

or
 c

ol
ou

rs
 if

 y
ou

 a
re

 h
a
vi

ng
 y

ou
r

fr
on

t d
oo

r 
ch

a
ng

ed

O
ffe

r 
yo

u 
a
 r

a
ng

e 
of

 c
ol

ou
rs

 o
f

ki
tc

he
n 

un
its

, 
w

a
ll 

til
es

, 
flo

or
co

ve
rin

g
 a

nd
 p

a
in

t c
ol

ou
rs

 if
, 
a
s

p
a
r

ha
vi

ng
 a

 n
ew

 k
itc

he
n 

fit
te

d

C
on

su
lt 

yo
ur

 r
es

id
en

ts
’

a
ss

oc
ia

tio
n 

(o
r 

ea
ch

 r
es

id
en

t i
f

Page 7



W
e 

ha
ve

 a
 le

g
a
l d

ut
y 

to
 c

on
si
d
er

 a
ny

ob
se

rv
a
tio

ns
 w

e 
re

ce
iv

e 
w

ith
in

 th
e 

3
0

d
a
ys

 a
nd

 to
 r

ep
ly

 to
 th

em
 in

 w
rit

in
g

w
ith

in
 2

1
 d

a
ys

 o
f 
re

ce
ip

t.

W
e 

w
ill

 n
o
t 
st

a
rt
 w

o
rk

 u
nt

il 
w

e 
ha

ve
co

ns
id

er
ed

 t
he

 o
b
se

rv
a
tio

ns
 r

ec
ei

ve
d

a
nd

 r
es

p
on

d
ed

 to
 th

em
.

Th
e 

fir
st

 i
nv

o
ic

e 
fo

r 
th

e 
w

o
rk

s 
w

ill
 b

e
is

su
ed

 a
fte

r 
th

e 
en

d
 o

f 
th

e 
p
er

io
d
 f
o
r

o
b
se

rv
a
tio

ns
 a

nd
 l
ea

se
ho

ld
er

s 
w

ill
b
e 

re
q
ui

re
d
 t
o
 s

ta
rt
 p

a
yi

ng
 f
ro

m
 t
he

d
a
te

 w
he

n 
w

o
rk

s 
st

a
rt
 o

n 
si

te
.T

h
is

 i
s

o
n
e 

o
f 

se
ve

ra
l 
im

p
o
rt

a
n
t 

ch
a
ng

es
co

nc
er

ni
ng

 t
he

 p
a
ym

en
t 
sy

st
em

 f
o
r

le
a
se

ho
ld

er
s.

 F
or

 f
ur

th
er

 in
fo

rm
a
tio

n
p
le

a
se

 s
ee

 t
he

 b
o
o
kl

et
 ‘

B
ill

s 
fo

r
m

a
jo

r 
w

o
rk

s’
.

Va
ri

a
tio

ns
 a

nd
 o

r 
a
d
d
iti

on
a
l w

or
ks

 
W

he
re

 b
lo

ck
 c

o
st

s 
in

cr
ea

se
 b

y 
m

o
re

th
a
n 

1
0

%
 a

b
o
ve

 t
he

 S
.2

0
 N

o
tic

e 
o
f

A
ft
er

 h
a
nd

ov
er

 
Le

a
se

ho
ld

er
s 

w
ill

 r
ec

ei
ve

 th
e 

fo
llo

w
in

g
le

tte
rs

 a
fte

r 
ha

nd
ov

er

1
st

 l
et

te
r:

 w
ill

 l
is

t 
th

e 
co

m
p
le

te
d

w
or

ks
 in

 r
el

at
io

n 
to

 th
e 

S.
2
0
 n

ot
ic

e,
g
iv

e 
th

e 
ha

nd
o
ve

r 
d
a
te

, 
lis

t 
a
ny

re
si
de

nt
s 

in
vo

lv
ed

 in
 th

e 
ha

nd
ov

er
pr

oc
es

s 
an

d 
in

vi
te

 a
ny

 o
bs

er

2
nd

 l
et

te
r:

 w
ill

 a
d
vi

se
 w

ha
t 
w

e
ha

ve
 d

on
e 

si
nc

e 
th

e 
ob

se
rv

a
tio

ns
 to

th
e 

fir
st

 l
et

te
r.
 I
t 
w

ill
 c

o
nf

ir
m

 t
ha

t
a
ll 

o
b
se

rv
a
tio

ns
 h

a
ve

 b
ee

n 
ta

ke
n

in
to

 a
cc

ou
nt

 a
nd

 th
e 

w
or

ks
 a

re
no

w
 s

ub
st
a
nt

ia
lly

 c
om

p
le

te
 a

nd
su

b
je

ct
 to

 th
e 

d
ef

ec
t l

ia
b
ili

ty
 p

er
io

d
.

Th
e 

le
tte

r 
w

ill
 a

ls
o
 g

iv
e 

d
et

a
ils

 o
f

w
ho

 t
o
 c

o
nt

a
ct

 t
o
 r

ep
o
rt

 d
ef

ec
ts

d
ur

in
g
 t
he

 d
ef

ec
ts

 p
er

io
d
 a

nd
in

co
rp

o
ra

te
 a

 s
a
tis

fa
ct

io
n 

su
rv

ey
.

3
rd

 l
et

te
r:

 A
t t

he
 e

nd
 o

f 
th

e 
D

ef
ec

ts
Li
a
b
ili

ty
 P

er
io

d
 w

e 
w

ill
 w

rit
e 

to
 y

ou
a
nd

 a
sk

 if
 y

ou
 h

a
ve

 a
ny

 p
ro

b
le

m
s

th
a
t h

a
ve

 n
ot

 b
ee

n 
re

p
or

te
d
. 

W
e 

w
ill

 c
o
nf

ir
m

 w
he

n 
a
ll 

o
f 
th

e
d
ef

ec
ts

 h
a
ve

 b
ee

n 
p
ut

 r
ig

ht
 a

nd
 t
el

l
yo

u 
w

ha
t 
w

o
rk

s 
w

er
e 

co
m

p
le

te
d
 t
ha

t
yo

u 
w

ill
 b

e 
ch

a
rg

ed
 f
o
r.
 W

e 
w

ill
 a

ls
o

g
iv

e 
a
n 

in
d
ic

a
tio

n 
o
f 
w

he
n 

th
e 

fin
a
l

in
vo

ic
e 

w
ill

 b
e 

is
su

ed
. 

(a
d
d
iti

o
na

l 
in

fo
rm

a
tio

n 
fo

r 
le

a
se

ho
ld

er
s)

(a
d
d
iti

o
na

l 
in

fo
rm

a
tio

n 
fo

r 
le

a
se

ho
ld

er
s)

Le
as

eh
ol

de
rs

’ 
C
on

su
lta

tio
n

If 
a
 s

ig
ni

fic
a
nt

 n
um

b
er

 o
f

le
a
se

ho
ld

er
s 

a
re

 a
ffe

ct
ed

 b
y 

th
e

p
ro

je
ct

, 
o
r 

if 
le

a
se

ho
ld

er
s 

re
q
ue

st
 i
t,

w
e 

w
ill

 i
nv

ite
 a

 r
ep

re
se

nt
a
tiv

e 
fr
o
m

th
e 

H
o
m

e 
O

w
ne

rs
hi

p
 t
ea

m
 t
o
 t
he

co
ns

ul
ta

tio
n 

m
ee

tin
g
s 

to
 d

is
cu

ss
 t
he

im
p
lic

a
tio

ns
 f
o
r 

le
a
se

ho
ld

er
s.

Le
a
se

ho
ld

er
s 

w
ill

 a
ls
o 

b
e 

a
b
le

 to
ha

ve
 a

 o
ne

 to
 o

ne
 m

ee
tin

g
 to

 d
is

cu
ss

th
ei

r 
sp

ec
ifi

c 
ne

ed
s.

Le
a
se

ho
ld

er
s 

a
re

 a
ls

o
 l
eg

a
lly

 e
nt

itl
ed

to
 r

ec
ei

ve
 i
nf

o
rm

a
tio

n 
a
t 
th

re
e 

o
th

er
st

a
g
es

 f
o
r 

a
ny

 p
ie

ce
 o

f 
w

o
rk

 c
o
st

in
g

m
o
re

 t
ha

n 
£

2
5

0
. 

Th
es

e 
a
re

 k
no

w
n

a
s 

S
ec

tio
n 

2
0

 (
S
.2

0
) 

no
tic

es
.

Fo
r 

th
e 

d
ec

en
t 
ho

m
es

 p
ro

g
ra

m
m

e 
th

e
fir

st
 t
w

o
 s

ta
tu

to
ry

 n
o
tic

es
, 

th
e 

‘N
o
tic

e
o
f 
In

te
nt

io
n 

to
 e

nt
er

 i
nt

o
 a

 Q
ua

lif
yi

ng
Lo

n
g
 T

er
m

 A
g
re

em
en

t’
 a

n
d
 t

h
e

‘N
o
tic

e 
o
f 
Pr

o
p
o
sa

l’,
 h

a
ve

 a
lr
ea

d
y

b
ee

n
 s

er
ve

d
. 

If
 y

o
u 

w
a
n
t 

m
o
re

in
fo

rm
a
ti
o
n
 a

b
o
ut

 t
h
es

e 
p
le

a
se

co
nt

a
ct

 t
he

 H
om

e 
O

w
ne

rs
hi

p
 t
ea

m
 o

n
0
2
0
 8

4
8
9
 3

4
8
5
 o

r 
0
2
0
 8

4
8
9
 3

3
1
3
. 

N
ot

ic
e 

of
 I
nt

en
tio

n/
Es

tim
a
te

 S
.2

0
 

W
he

n 
th

e 
co

st
s 

of
 th

e 
p
ro

je
ct

 w
or

ks
 is

d
ec

id
ed

, 
le

a
se

ho
ld

er
s 

w
ill

 b
e 

se
nt

 th
e

no
tic

e 
of

 In
te

nt
io

n/
Es

tim
a
te

. 
Th

is
 w

ill
b
e 

a
t l

ea
st
 3

0
 d

a
ys

 b
ef

o
re

 w
o
rk

s
st

a
rt
 a

t 
th

ei
r 

ho
m

e,
 e

st
a
te

 o
r 

b
lo

ck
. 

Th
e 

no
tic

e 
w

ill
:

D
es

cr
ib

e 
th

e 
w

o
rk

s 
in

 g
en

er
a
l

te
rm

s,
 o

r 
sa

y 
w

he
re

 a
nd

 w
he

n 
a
 d

es
cr

ip
tio

n 
o
f 
th

e 
w

o
rk

s 
m

a
y 

b
e 

in
sp

ec
te

d
.

S
a
y 

w
hy

 w
e 

co
ns

id
er

 i
t 
ne

ce
ss

a
ry

to
 c

a
rr

y 
o
ut

 t
he

 w
o
rk

s.

Es
tim

a
te

 t
he

 t
o
ta

l 
co

st
 o

f 
th

e
p
ro

p
o
se

d
 w

o
rk

s.

Es
tim

a
te

 t
he

 b
lo

ck
 c

o
st

.

Es
tim

a
te

 e
a
ch

 i
nd

iv
id

ua
l

le
a
se

ho
ld

er
’s

 s
ha

re
 o

f 
th

e 
to

ta
l

in
cl

ud
in

g
 f
ee

s.
 

S
a
y 

w
he

n 
w

e 
es

tim
a
te

 t
he

 w
o
rk

s
w

ill
 s

ta
rt
 a

nd
 f
in

is
h.

 

In
vi

te
 l
ea

se
ho

ld
er

s 
to

 m
a
ke

 w
ri
tte

n
ob

se
rv

a
tio

ns
 o

n 
th

e 
p
ro

p
os

a
l w

ith
in

3
0
 d

a
ys

 o
f 
th

e 
d
a
te

 o
f 
th

e 
no

tic
e.

 

Page 8



Su
rv

ey
s

W
e 

w
ill

 n
ee

d
 t
o
 d

o
 a

 d
et

a
ile

d
 s

ur
ve

y
o
f 
yo

ur
 h

o
m

e,
 b

lo
ck

 o
r 

es
ta

te
 b

ef
o
re

w
e 

d
ec

id
e 

ex
a
ct

ly
 w

ha
t 
w

o
rk

s 
ne

ed
to

 b
e 

d
on

e.
 If

 w
e 

ne
ed

 a
cc

es
s 

to
 y

ou
r

ho
m

e 
w

e 
w

ill
 g

iv
e 

yo
u 

a
n 

a
p
p
oi

nt
m

en
t

w
ith

 a
t l

ea
st
 7

 d
a
ys

 n
ot

ic
e.

 Y
ou

 w
ill

ha
ve

 t
he

 c
ha

nc
e 

to
 c

ha
ng

e 
th

e
a
p
p
o
in

tm
en

t 
if
 i

t 
is

 i
nc

o
nv

en
ie

nt
.

R
em

em
b
er

 i
t 
is

 a
 b

re
a
ch

 o
f 

yo
ur

te
na

nc
y 

a
g
re

em
en

t i
f 
yo

u 
d
o 

no
t a

llo
w

us
 in

 to
 s

ur
ve

y 
or

 r
ep

a
ir 

yo
ur

 h
om

e.
 

Id
en

tit
y 

C
ar

ds
A

lw
a
ys

 a
sk

 t
o
 s

ee
 a

n 
id

en
tit

y 
ca

rd
(a

nd
 t
a
ke

 t
he

 t
im

e 
to

 l
o
o
k 

a
t 
it)

 o
f

a
ny

on
e 

w
ho

 w
a
nt

s 
to

 c
om

e 
in

to
 y

ou
r

ho
m

e.
 I
f 

yo
u 

a
re

 n
o
t 
sa

tis
fi
ed

 t
he

id
en

tit
y 

ca
rd

 i
s 

g
en

ui
ne

 p
le

a
se

 d
o

no
t 
le

t 
th

e 
ca

lle
r 

in
. 

C
a
ll 

th
e

Re
si
d
en

t
Li
a
is
on

 O
ffi

ce
r. 

ou
r 

fa
m

ily
’ s 

he
al

th
Pl

ea
se

 l
et

 t
h
e 

R
es

id
en

t 
Li

a
is

o
n

O
ff
ic

er
 k

n
o
w

 b
ef

o
re

 t
h
e 

w
o
rk

 s
ta

rt
s

if
 y

o
u 

o
r 

a
n
yo

n
e 

w
h
o
 l
iv

es
 w

ith
 y

o
u

ha
s 

a
 h

ea
lth

 p
ro

b
le

m
o
r 

d
is

a
b
ili

ty
th

a
t 

m
ig

h
t 

b
e 

a
ff
ec

te
d
 b

y 
th

e 
w

o
rk

. 

In
su

ra
nc

e
W

e 
a
lw

a
ys

 a
d
vi

se
 r

es
id

en
ts

 t
o

h
a
ve

 a
 h

o
m

e 
co

n
te

n
ts

 i
n
su

ra
n
ce

p
o
lic

y.
 I

f 
yo

u 
h
a
ve

 o
n
e 

yo
u 

sh
o
ul

d
te

ll 
yo

ur
 i

n
su

ra
n
ce

 c
o
m

p
a
n
y 

a
b
o
ut

th
e 

w
o
rk

 a
n
d
 w

h
en

 i
t 

is
 d

ue
 t

o
st

a
rt

 a
n
d
 f

in
is

h
 e

sp
ec

ia
lly

 i
f 

th
er

e
is

 s
ca

ff
o
ld

in
g
 e

re
ct

ed
.

H
ol

id
ay

s
Th

e 
Re

si
d
en

t L
ia

is
on

 O
ffi

ce
r 

w
ill

 m
a
ke

a
p
p
oi

nt
m

en
ts
 w

ith
 y

ou
 f
or

 th
e 

w
or

k 
to

yo
ur

 h
om

e.
 If

 y
ou

 a
re

 p
la

nn
in

g
 a

ho
lid

a
y 

p
le

a
se

 le
t t

he
 R

es
id

en
t 
Li

a
is

o
n

O
ff
ic

er
 k

no
w

 i
n 

g
o
o
d
 t
im

e 
so

 t
ha

t
a
p
p
oi

nt
m

en
ts
 c

a
n 

b
e 

m
a
d
e 

to
 s

ui
t y

ou
. 

Yo
ur

 b
el

on
gi

ng
s

Yo
u 

m
a
y 

ne
ed

 t
o
 m

o
ve

 y
o
ur

b
el

on
g
in

g
s 

to
 a

llo
w

 th
e 

co
ns

tru
ct

or
 to

d
o 

th
ei

r 
w

or
k.

 W
e 

w
ill

 le
t y

ou
 k

no
w

 in
g
oo

d
 ti

m
e 

if 
yo

u 
ne

ed
 to

 d
o 

th
is
 a

nd
th

e 
Re

si
d
en

t L
ia

is
on

 O
ffi

ce
r 

w
ill

p
ro

vi
d
e 

yo
u 

w
ith

 s
to

ra
g
e 

b
o
xe

s 
if 

yo
u

ne
ed

 t
he

m
. 

If 
yo

u 
a
re

 d
is

a
b
le

d
 o

r
el

d
er

ly
 a

nd
 n

ee
d
 h

el
p
 p

le
a
se

 c
o
nt

a
ct

th
e 

Re
si

d
en

t 
Li

a
is

o
n 

O
ffi

ce
r.
 

Pl
ea

se
 m

a
ke

 s
ur

e 
yo

u 
ke

ep
 c

om
m

un
a
l

a
re

a
s 

lik
e 

ha
llw

a
ys

, 
st
a
irc

a
se

s 
a
nd

la
nd

in
g
s 

cl
ea

r 
of

 y
ou

r 
b
el

on
g
in

g
s 

if 
th

e
co

ns
tru

ct
or

s 
a
re

 w
or

ki
ng

 in
 th

a
t a

re
a
. 

Sa
te

lli
te

 T
V

 d
is

he
s

If 
yo

u 
ha

ve
 a

 s
a
te

lli
te

 T
V

 d
is

h 
o
n 

th
e

o
ut

si
d
e 

o
f 
yo

ur
 h

o
m

e 
yo

u 
ne

ed
 t
o

ta
ke

 i
t 
d
o
w

n 
if 

sc
a
ffo

ld
in

g
 i
s 

b
ei

ng
er

ec
te

d
. 

If 
yo

u 
d
o
 n

o
t 
ta

ke
 i
t 
d
o
w

n
th

e 
b
ui

ld
er

 w
ill

 b
e 

a
sk

ed
 t
o
 r

em
o
ve

 i
t

b
ut

 w
ill

 n
o
t 
re

fit
 i
t 
w

he
n 

th
e 

w
o
rk

s
a
re

 f
in

is
he

d
. 

W
he

re
ve

r 
p
o
ss

ib
le

H
o
m

es
 f
o
r 

H
a
ri
ng

ey
 w

ill
 i
ns

ta
ll 

a
ne

w
 d

ig
ita

l 
in

te
g
ra

te
d
 c

o
m

m
un

a
l 
TV

a
er

ia
l 
th

a
t 
w

ill
 a

llo
w

 a
ll 

re
si

d
en

ts
 t
o

su
b
sc

ri
b
e 

to
 S

ky
, 

S
ky

+
 H

o
tb

ir
d
 o

r
Tu

rk
st

a
t 
TV

 s
er

vi
ce

s.
 Y

o
u 

m
a
y 

o
nl

y
re

fit
 y

o
ur

 o
w

n 
d
is

h 
a
fte

r 
th

e 
w

o
rk

s 
if

yo
u 

ha
ve

 p
er

m
is

si
o
n 

fr
o
m

 y
o
ur

st
a
rt
s 

of
 w

or
ks

H
e
a
lt
h
 &

 S
a
fe

ty
Yo

ur
 f
am

ily
’s 

he
al

th
If 

yo
ur

 h
ea

lth
 o

r 
th

e 
he

a
lth

 o
f 
a
ny

o
ne

liv
in

g
 w

ith
 y

o
u 

is
 a

ffe
ct

ed
 b

y 
th

e
w

or
ks

 w
hi

le
 t
he

y 
a
re

 g
oi

ng
 o

n 
p
le

a
se

le
t 
th

e 
Re

si
d
en

t 
Li
a
is

on
 O

ffi
ce

r 
kn

ow
.

W
e 

w
ill

 d
o 

ou
r 

b
es

t 
to

 h
el

p
 

Sc
af

fo
ld

in
g

D
o 

no
t a

llo
w

 y
ou

r 
fa

m
ily

 o
r 

vi
si
to

rs
 to

g
et

 o
n 

th
e 

sc
a
ffo

ld
in

g
.

D
o 

no
t l

et
 c

hi
ld

re
n 

cl
im

b
 th

e 
sc

a
ffo

ld
 o

r
p
la

y 
ne

a
r 

it.
 

Re
m

em
b
er

 to
 k

ee
p
 th

e 
w

in
d
ow

s 
a
nd

d
oo

rs
 o

f 
a
ny

 r
oo

m
 w

ith
 s

ca
ffo

ld
in

g
ou

ts
id

e 
it 

cl
os

ed
 a

nd
 lo

ck
ed

 w
he

n 
yo

u
a
re

 o
ut

 o
f 
th

e 
ro

om
. 

If 
yo

u 
se

e 
a
ny

on
e 

su
sp

ic
io

us
 o

n 
th

e
sc

a
ffo

ld
 p

le
a
se

 in
fo

rm
 th

e 
si
te

 o
ffi

ce
 o

r
th

e 
ou

t-o
f-h

ou
rs

 s
er

vi
ce

 im
m

ed
ia

te
ly
.

Se
cu

ri
ty

A
lw

a
ys

 a
sk

 f
or

 id
en

tif
ic

a
tio

n.
 E

ve
ry

on
e

w
or

ki
ng

 f
or

 H
om

es
 f
or

 H
a
rin

g
ey

 a
nd

ou
r 

d
ec

en
t h

om
es

 p
a
r

id
en

tit
y 

ca
rd

. 

D
o 

no
t a

llo
w

 a
ny

on
e 

in
to

 y
ou

r 
ho

m
e

w
ith

ou
t f

irs
t s

ee
in

g
 a

nd
 c

he
ck

in
g
 th

ei
r

id
en

tit
y 

ca
rd

. 

If 
in

 d
ou

b
t 

yo
ur

 R
es

id
en

t L
ia

is
on

 O
ffi

ce
r 

to
 c

he
ck

.

C
hi

ld
re

n
Th

es
e 

ru
le

s 
a
re

 d
es

ig
ne

d
 t
o
 k

ee
p

yo
ur

 c
hi

ld
re

n 
sa

fe
.

K
ee

p
 c

hi
ld

re
n 

a
w

a
y 

fr
o
m

 w
o
rk

a
re

a
s 

b
o
th

 i
ns

id
e 

a
nd

 o
ut

si
d
e

yo
ur

 h
o
m

e.

D
o
 n

o
t 
le

t 
ch

ild
re

n 
p
la

y 
w

ith
co

ns
tr
uc

to
rs

’ 
to

o
ls

, 
m

a
te

ri
a
ls

,
ru

b
b
is

h 
o
r 

sk
ip

s.

D
o
 n

o
t 
le

t 
ch

ild
re

n 
cl

im
b
 t
he

sc
a
ffo

ld
 o

r 
p
la

y 
ne

a
r 

it.

D
o
 n

o
t 
le

a
ve

 c
hi

ld
re

n 
un

d
er

 1
6

ye
a
rs

 u
ns

up
er

a
re

 w
o
rk

in
g
 i
n 

yo
ur

 h
o
m

e.
 

Pe
ts Pl

ea
se

 k
ee

p
 y

o
ur

 p
et

s 
a
w

a
y

fr
o
m

 t
h
e 

co
n
st

ru
ct

o
rs

’ 
to

o
ls

 
a
n
d
 e

q
ui

p
m

en
t.

K
ee

p
 p

et
s 

se
cu

re
 a

nd
 a

w
a
y 

fr
om

th
e 

w
or

k 
a
re

a
 w

he
n 

w
or

k 
is

 b
ei

ng
d
on

e 
in

 o
r 

a
ro

un
d
 y

ou
r 

ho
m

e.
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W
e 

ex
p
ec

t 
th

e 
hi

g
he

st
 s

ta
nd

a
rd

 o
f

ho
ne

st
y 

fr
o
m

 o
ur

 c
o
ns

tr
uc

to
r 

p
a
rt
ne

rs
a
nd

 s
ta

ff.
 O

ur
 c

on
st
ru

ct
or

 p
a
rt
ne

rs
 w

ill
fo

llo
w

 H
om

es
 f
or

 H
a
ri
ng

ey
’s
 C

us
to

m
er

A
g
re

em
en

t 
(S

ee
 T

en
a
nt

s’
 C

ha
rt
er

).

H
om

es
 f

or
 H

a
ri

ng
ey

W
ill

 m
a
ke

 s
ur

e 
a
ll 

w
o
rk

 i
s

co
m

pl
et

ed
 to

 th
e 

st
an

da
rd

 a
gr

ee
d 

in
ad

va
nc

e 
w

ith
 r
es

id
en

ts
 a

nd
 p

ar
tn

er
s.

W
ill

 c
he

ck
 w

o
rk

 a
t 
th

e 
en

d
 o

f 
th

e
‘D

ef
ec

t 
lia

b
ili

ty
 p

er
io

d
’ 

(u
su

a
lly

o
ne

 y
ea

r)
 a

nd
 p

ut
 r

ig
ht

 a
ny

p
ro

b
le

m
s 

q
ui

ck
ly

.

O
ur

 C
on

st
ru

ct
or

 P
a
rt

ne
r

W
ill

 t
el

l 
yo

u 
w

ha
t 
w

o
rk

 i
s

p
la

nn
ed

 a
nd

 c
o
ns

ul
t 
yo

u 
b
ef

o
re

 s
ta

rt
in

g

W
ill

 k
ee

p
 y

o
u 

in
fo

r m
ed

 o
f

p
ro

g
re

ss
 d

ur
in

g
 t
he

 p
ro

je
ct

W
ill

 p
ut

 p
ro

b
le

m
s 

ri
g
ht

 a
s 

so
o
n

a
s 

p
o
ss

ib
le

.

W
ill

 m
a
ke

 a
p
p
o
in

tm
en

ts
 w

ith
 y

o
u

a
nd

 k
ee

p
 t
he

m
.

W
ill

 g
iv

e 
yo

u 
a
t 
le

a
st

 2
1

 d
a
ys

no
tic

e 
b
ef

o
re

 s
ta

rt
in

g
 w

o
rk

 i
n

yo
ur

 h
o
m

e.

W
ill

 f
in

is
h 

w
o
rk

 i
n 

yo
ur

 h
o
m

e
w

ith
in

 t
he

 t
im

e 
th

ey
 h

a
ve

 a
g
re

ed
.

W
ill

 m
a
ke

 s
ur

e 
yo

u 
ha

ve
el

ec
tr
ic

ity
, 

a
 w

o
rk

in
g
 W

C
 a

nd
ru

nn
in

g
 w

a
te

r 
a
t 
th

e 
en

d
 o

f 
ea

ch
w

o
rk

in
g
 d

a
y.

W
ill

 m
a
ke

 s
ur

e 
w

o
rk

 a
re

a
s 

a
re

ke
p
t 
cl

ea
n 

a
nd

 t
id

y 
b
o
th

 d
ur

in
g

w
o
rk

in
g
 h

o
ur

s 
a
nd

 a
t 
th

e 
en

d
 o

f
th

e 
d
a
y.

W
ill

 m
a
ke

 s
ur

e 
th

a
t 
w

he
re

w
in

d
o
w

s 
a
re

 b
ei

ng
 r

ep
la

ce
d
 t
he

ne
w

 o
ne

s 
a
re

 p
ut

 i
n 

b
ef

o
re

 t
he

en
d
 o

f 
th

e 
d
a
y.

W
ill

 m
a
ke

 s
ur

e 
yo

u 
g
et

 c
le

a
r

in
st

ru
ct

io
ns

 o
n 

ho
w

 t
o
 u

se
 a

ny
ne

w
 e

q
ui

p
m

en
t 
in

st
a
lle

d
 i
n 

yo
ur

ho
m

e 
o
r 

b
lo

ck
.

W
ill

 ‘
m

a
ke

 g
oo

d
’ 
a
ny

 d
a
m

a
g
e 

to
ex

te
rn

a
l a

re
a
s.

 F
or

 e
xa

m
p
le

, 
g
ra

ss
a
re

a
s 

d
a
m

a
g
ed

 b
y 

sc
a
f

W
ill

 m
a
ke

 s
ur

e 
a
ny

o
ne

 w
o
rk

in
g

fo
r 

th
em

:

D
ur

in
g
 t
he

 w
o
rk

A
cc

id
en

ts
W

e 
w

a
nt

 t
o
 k

ee
p
 y

o
u 

a
nd

 e
ve

ry
o
ne

o
n 

si
te

 s
a
fe

 d
ur

in
g
 t
he

 w
o
rk

. 
If 

yo
u

se
e 

a
ny

th
in

g
 t
ha

t 
yo

u 
th

in
k 

m
a
y

ca
us

e 
a
n 

a
cc

id
en

t 
p
le

a
se

 c
o
nt

a
ct

 
th

e 
Re

si
d
en

t 
Li

a
is

o
n 

O
ffi

ce
r 

o
r 

si
te

m
a
na

g
er

 i
m

m
ed

ia
te

ly
. 

Yo
u 

w
ill

 b
e

g
iv

en
 t
he

ir
 c

o
nt

a
ct

 t
el

ep
ho

ne
nu

m
b
er

s 
in

cl
ud

in
g
 a

n 
o
ut

 o
f 
ho

ur
s

nu
m

b
er

 i
n 

a
 s

ep
a
ra

te
 d

o
cu

m
en

t. 

Th
e 

co
nt

ra
ct

or
 w

ill
 h

a
ve

 a
n 

a
cc

id
en

t
b
oo

k 
on

 s
ite

 a
nd

 a
ll 

a
cc

id
en

ts
 w

ill
 b

e
re

co
rd

ed
 in

 it
.

G
oo

d
 n

ei
g
hb

ou
rs

Bu
ild

in
g
 w

or
k 

ca
n 

b
e 

st
re

ss
fu

l, 
b
ut

 y
ou

ca
n 

he
lp

 b
y 

b
ei

ng
 a

 g
oo

d
 n

ei
g
hb

ou
r. 

Pl
ea

se
 l
et

 t
he

 R
es

id
en

t 
Li

a
is

o
n 

O
ffi

ce
r

o
r 

yo
ur

 t
en

a
nc

y 
m

a
na

g
em

en
t o

ffi
ce

r
kn

ow
 if

 y
ou

 th
in

k 
a
ny

 o
f 
yo

ur
ne

ig
hb

o
ur

s 
m

a
y 

ne
ed

 e
xt

ra
 h

el
p
,

es
p
ec

ia
lly

 th
os

e 
w

ho
 a

re
 e

ld
er

ly
,

ho
us

eb
ou

nd
 o

r 
d
is
a
b
le

d
. 

Si
te

 o
ff

ic
e

O
ur

 c
o
ns

tr
uc

to
r 

p
a
rt
ne

rs
 w

ill
 h

a
ve

a
 s

ite
 o

ffi
ce

 in
 th

e 
a
re

a
. 

Th
e 

si
te

 m
a
n
a
g
er

, 
R
es

id
en

t 
Li

a
is

o
n

O
ff
ic

er
 a

n
d
 C

le
rk

 o
f 

W
o
rk

s 
a
re

b
a
se

d
 h

er
e.

 

Q
ue

st
io

n
s,

 c
o
n
ce

rn
s 

a
n
d

 w
h
a

t 
to

d
o
 i

f 
yo

u 
a

re
 u

n
h
a

p
p

y 
a

b
o
ut

so
m

et
h
in

g
 d

ur
in

g
 t

h
e 

w
o
rk

s?
 

Yo
u 

sh
ou

ld
 c

on
ta

ct
 th

e 
Re

si
d
en

t L
ia

is
on

O
ffi

ce
r 

if 
yo

u 
ha

ve
 a

ny
 q

ue
st

io
ns

 o
r

co
nc

er
ns

 a
b
o
ut

 t
he

 w
o
rk

s 
o
r 

th
e

co
n
st

ru
ct

o
rs

. 
If
 y

o
u 

a
re

 u
n
h
a
p
p
y

a
b
o
ut

 s
ta

n
d
a
rd

s 
o
f 

w
or

km
a
ns

hi
p
 o

r
m

a
te

ria
ls
 y

ou
 s

ho
ul

d
 r

ep
o
rt
 i
t 
w

hi
le

th
e 

w
o
rk

 i
s 

g
o
in

g
 o

n.

Th
e 

Re
si

d
en

t 
Li
a
is

on
 O

ffi
ce

r 
w

ill
 k

ee
p

a
 f
ile

 a
t 
th

e 
si

te
 o

ffi
ce

 t
o 

re
co

rd
 y

ou
r

q
ue

ri
es

. 
If 

it 
is

 a
 s

im
p
le

 m
a
tte

r 
it 

m
a
y

b
e 

a
ns

w
er

ed
 i
m

m
ed

ia
te

ly
 o

r 
th

e 
ne

xt
d
a
y.

 B
ut

 i
f 
it 

is
 m

or
e 

d
iff

ic
ul

t 
yo

u 
w

ill
g
et

 a
 r

ep
ly

 w
ith

in
 5

 d
a
ys

. 
Th

e
co

m
p
lia

nc
e 

te
a
m

 w
ill

 r
eg

ul
a
rl
y

ch
ec

k 
th

e 
fi
le

 t
o
 m

a
ke

 s
ur

e 
th

a
t 
w

e
ta

ke
 a

p
p
ro

p
ri

a
te

 a
ct

io
n 

in
 r

es
p
o
ns

e
to

 a
ll 

co
nc

er
ns

.

If 
yo

u 
a
re

 n
ot

 s
a
tis

fie
d
 w

ith
 th

e 
a
ns

w
er

yo
u 

m
a
y 

us
e 

H
om

es
 f
or

 H
a
rin

g
ey

’s
fo

rm
a
l c

om
p
la

in
ts
 p

ro
ce

d
ur

e.
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Si
g
ni

ng
 o

ff
 t

he
 w

or
k

A
 s

ho
rt 

tim
e 

b
ef

or
e 

th
e 

w
or

k 
is
 d

ue
 to

fi
ni

sh
 t
he

 C
le

rk
 o

f 
W

o
rk

s 
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Homes for Haringey Ltd.No 19940 07/08 Published by Haringey Council’s Communications Unit

Please return to: Decent Homes
FREEPOST RLYE-ELRG-ASSB, Homes for Haringey
6TH Floor,River Park House, 225 High Road, London N22 8HQ

Homes for Haringey uses recycled
paper as part of its commitment to
improving the environment.

Please tell us if you would like a copy of this Decent Homes brochure in another language that is not listed
above or in any of the following formats, and send the form to the Freepost address below.

In large print On audio tape In Braille

In another language        Which language? ___________________________________

Name:

Address:

Telephone: Email:

Translation and interpreting services
This guide contains useful information about the decent homes programme. For a free copy in your
own language, please check our website or tick the box below, fill in the form and return it to the

freepost address.

Homes for Haringey offers this translating and interpreting service to Haringey residents. We can translate this document into one language per resident ONLY.

Ky doracak përmban informata të dobishme mbi
programin e shtëpive të përshtatshme. Për një kopje 
falas në gjuhën tuaj ju lutem shikoni në ueb faqen 
tonë ose shënjoni kutinë e mëposhtme, plotësoni
formularin dhe kthejeni tek adresa me postim falas.

¤ ◊̋ øÚÀ« ø˙fl¡±˚˛ ëøÎ¬À¸KI ◊ Œ˝ ±˜¸ƒí ı± ˜ÀÚ± ı˛̃ ı±¸¶ö±Ú fl¡ «̧̃ ”ø‰ ¸•ÛÀfl«
 ıfl̨¡± ıœ̨ Ó¬Ô… Œ›˚±̨ ’±ÀÂº ¤È ± ı˛ fl¡ø Û ø ıÚ± ”̃À˘… ’± ÛÚ± ı˛ øÚÀÊ ı˛
ˆ¬± ∏̄±˚˛ Û±›˚±̨ ı˛ ÊÚ…, ’±˜±À ı˛ ›À˚˛ ı¸±˝ ◊ È Œ‡≈Ú øfl — ı± øÚÀ‰ ı˛ ı±À'
øÈ flƒ ø‰ ˝ê øÚ, Ù «̃ Û” ıĮ̀ fl¡èÚ ¤ ı— Œ¸È ± ø ıÚ± Î¬±fl¡˜±qÀ˘¬ı˛ øÍ fl¡±Ú±˚˛
ŒÙ ıǪ́¬ Û±Í ±Úº 

Ce guide contient des informations utiles sur le
programme Logements Décents.  Pour en obtenir un 
exemplaire gratuit dans votre langue, veuillez vous 
rendre sur notre site internet ou cocher la case ci-
dessous, remplir le formulaire et nous le renvoyer à 
l’adresse ci-dessous.

)decent homes( .

freepost.

Arabic

Bengal i Cantonese

French
µ

µµ . 

, 

µ  µ

µ , µ

µ µ

µ . 

Greek

Di vê rêberê de li ser bernameya malên minasib 
agahîya kêrhatî heye.  Heke hun kopîyeke bêpere
ya bi zimanê xwe dixwazin, ji kerema xwe li
websîteya me binêrin an jî qutîka jêrîn i aret bikin,
formê tije bikin û ji navnî ana posta bêpere re bi înin.

Kurd i sh

Esse guia contem informação útil sobre o programa 
lares decentes. Para uma cópia gratuita em sua
própria língua, por favor, verifique nossa website ou 
marque o quadradinho abaixo, preencha o 
formulário e retorne-o para o endereço postal
gratuito.

Por t uguese

Hagahan waxa ku qoran macluumaad ku saabsan 
barnaamijka guryaha habboon. Si aad u hesho 

koobbi luqaddaada ku qoran, fadlan ka eeg 
goobtayada internetka oo calaamadi sanduuqa
hoose, buuxi foomka oo ku soo celi cinwaanka 
boostiisu lacag la’aanta yahay ee hoose.

Somal i
Bu rehber makul evler programı ile ilgili yararlı bilgiler
içermektedir. Kendi dilinizde bir kopyası için lütfen
Internet sitemize bakınız veya a a ıdaki kareyi
i aretleyip formu doldurarak posta ücreti
gerektirmeyen adrese gönderiniz.

Tu r k i s h

Albanian
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